































































































































































































































































































































































































































































, Ê·Z t { Ê°ËÌ§ µZ § Âu ¿ Y ÃÁ³ |ÌeZY
Ä]dÌZu Á , Ân¿Y{ Z] Ê¼¸ ¶»Z e Á ÉË~a¥Z ¿Y
dËZÆ¿{Á[Âyt{½{Â]f{{ÁÊ¿Z¿Y]YÁ
¿Y{ µZ¬f¿Y ½Z°»Y ¿ YY« Âf» t { Ê¼¸ 
ÄfY{|¿YY Ê¼¸ ¿Y{ µZ¬f¿Y cZ¿Z°»Y Ä°ÀËY Ä] ÄmÂe Z]
Ê³ËÁd«{{ÂÊ»[Âv»ÊÅZ´¿Y{ÃÁ³ÅºÆ»ÉZÅ
Á]d^¿dÌZu»®Ë½YÂÀÄ]|ËZ]Ê³ËÁ¾ËYÄZºÆ»Ä·
 {Ì³ Y«ÊÅZ´¿Y{ÉZÅ ÃÁ³¿|»½ZËÂn¿Y{¿ Y
ÃÁ³ÉZÅºfËM¹Y|¯Ée¾ÌËZat{½ZËÂn¿Y{ÃZ³|Ë{Y
Y{ÊÀ »cÁZ¨e| ]¾ËYÄ]Â]»ÉZÅºfËMZËM.{Y{Y«














































































































































































































1- Ahmadi H.The assessment of 
Education office performance in Zanjan 
province according to provincial documents 
in the first three years of the fourth 
development program(1385 to 1388 Years) , 
Board of Educational research, Zanjan 
province Education Office, Zanjan.(2009). 
2- Behrey MH, and Patron RA. 
Performance appraisal  culturalfit and 
organizational outcomes within the UAE. 
Journal of AmericanAcademy of Business. 
2008; 13, : 166-176. 
3- Alizadeh M. Doaei H.The effect of 
constructive thriving performance assessment 
on work performance, Journal of 
transformation Management.2010; 90-108.  
4- Ballantine J,  Brignall S , Modell S. 
Performance measurement and management 
in public health services: acomparison of UK 
and Swedish practice . Management 
Accounting Research, 1998; 9: 71-94. 
5- Safaei Qadyklayy A Mizani N. 
Designing nine plans to assess the 
performance of  management departments in 
the countrys governmental universities. 






































6- Aarabi S M Raf'at F. A model for 
measuring case study management 
performance; Mines and mining industries 
development and renovation organization of 
Iran. Sharif Engineering Sciences ,2008; 24: 
87-95. 
7-  Eghbal F. Yarmohammadian MH 
Siadat SA. Assessing human resources 
management performance at Isfahan 
University of Medical Sciences based on 
European Foundation for Quality 
Management 2007 . Journal of Health 
Administration. 2009; 11 (34) :49-58. 
8- Khalesi N. Imani Nasab MH. Assessment 
of leadership performance based on self- 
assessment system (Khorramabad hospitals 
2006-2007) . Journal of Health 
Administration. 2009; 11 (34) :27-34  
9- Samie zadeh R. Chaharsooghi SK.) 
Proposing a model for assessment of small 
and medium size organizations 
performance in adoption of e-commerce,  
International Journal of Engineerin 
(Persian),2008; 19:65-79.  
10- Samie zadeh R. Chaharsooghi SK. 
Jahanian S. Proposing a model for public 
transportation companies performance 
assessment in adoption of e-commerce (Raja 
passenger trains company case study). 
Journal of Transportation Research.2008;5: 
333-48.  
11- Raissi B.   Mirzazadeh A. Tavakoli S. 
Yazdani K. Taj M.New Accreditation System 
in IRAN with a Look at Radiology 
Residency Training. Iranian Journal of 
Radiology, 2003; 1:71-3.  
12- Fekri S. Mohammedian F. Tadayyon, 
P. Internal evaluation of obstetrics and 
gynecology group of  Zanjan Medical 
Sciences University, Zanjan Medical 
Sciences University, School of Medicine . 
13- Fekri S. Tadayyon P.  Mohammedian 
F. Rahmanpour H Dabiri A. Molaei B. Final 
report of obstetrics and gynecology 
department, internal evaluation 1386 , Zanjan  
Medical Sciences and Health Services 
University, School of Medicine .2002.  
14- Ghane pour MR, Kavari SH, Pour-
Mohammadi B. Homami S.Internal 
evaluation of public health department of 
Semnan University of Medical Sciences.  
Koomesh. 2010;12: 104-11. 
15- Bazargan A. Academic internal 
evaluation and its continuous quality 
application in higher education improvement, 
Quarterly of Research and Planning in 
Higher Education.1995;3-4: 49-70. 
16- Rafiee G, Khodadady Zadeh A, Kazemi M, 






































evaluation of medical surgical nursing 
department of Rafsanjan University of 
Medical Sciences. Semnan Journal of 
Medical Sciences.2003; 5: 9-17. 
17- Minaiyan M, Teimouri M, Ghorbani AS. 
Internal assessment of pharmacy 
curriculum in pharmacy and 
pharmaceutical sciences school in Isfahan 
University of Medical Sciences within 
2008-2009. IJME. 2011; 10 (5) :614-24. 
18- Rahnavard F. Affective factors on 
performance enhance in the public sector 
organizations of Iran. Journal of the 
Faculty of Humanities and Social Science, 
2008;8:77-100. 
19- Keshavarz M. Management development of 
internal evaluation in the Islamic Republic 
of Iran (case study) , Educational Research 
and Reviews .20011;6: 804-811. 
20- Barati A, Maleki M R, Golestani M, 
Imani A. Evaluation of the performance 
management system of the employees of 
amiralmomenin (P.B.U.H) Hospital of 
Semnan making use of the Balanced Score 
Card 2005-2006 . Journal of Health 
Administration. 2006; 9 (25) :47-54. 
21- Maleki MR, FatehPanah A, Gohari 
MR. Performance assessment of 
Hasheminejad hospital in 2007 according to 
the the baldrige criteria for performance 
excellence.Health information management.    
2010;8: 580-87.  
22- Tabibi SJ, Maleki MR, MojdehKar R. 
Performance evaluation of Ayatollah 
Kashani hospital based on baldrige 
organizational excellence model, Journal of 
Medical Council of Islamic Republic of 
Iran.2009; 27: 23-30. 
23- Asadi M, Mirghafoori H, Sadeghi 
Arani Z. Khosravanian HR. Qualitative 
performance evaluation of hospitals using 
DEA, balanced scorecard and servqual; A 
Case Study of General Hospitals of Yazd. 
Journal of Yazd Shahid Sadoughi Medical 
Sciences and Health Services University. 
2010; 18: 559-69. 
24- Nasiri Pour A. Tabibi J. Ghasem 
Begloo A. Jadidi R. Designing a performance 
evaluation model for Iranian public hospitals: 
using the balanced scorecard. Arak 
University of Medical Sciences Journal.2009; 





































The Evaluation of Obstetrics and Gynecology Departments performance from the Student`S 
Point of view in Zanjan University of Medical Sciences Between 2010 and 2011 
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Background and Objective: The evaluation of educational institutions' performance is an appropriate 
benchmark for making functional modification and improving the efficiency in such institutions. In order to 
achieve this important target, the researchers conducted a survey in the Obstetrics and Gynecology 
Department of Zanjan University of Medical Sciences to explore students' viewpoints as the recipients of 
educational services to find out the department's strengths and weaknesses.  
Materials and Methods: This is a survey research. A questionnaire was used to gather data. Sampling was 
based on a census method. 
Results: Availability of the faculty was rated high, but their flexibility, interactivity, sensitivity, and their 
ability to transfer knowledge was considered average by the students. Furthermore, the Friedman test 
confirmed the differences of the results (99% confidence level). 
Conclusion: Active physical presence, availability and sensitivity to human relations from the students 
point of view were assessed to be very good. This can be enhanced by holding journal clubs and hospital 
CPC sessions regularly as well as recruiting new members for the Department. 
 
Keywords: Evaluation of performance; Medical University; Education   
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